Ref 

# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


SI 


84 


379/265.01-266. l.ccls. and multimedia 


USPAT 


OR 


ON 


2003/07/21 07:46 


S2 


20 


(379/265.01-266. l.ccls. and 
multimedia) and (wait$3 near time) 


USPAT 


OR 


ON 


2003/07/21 08:04 


S3 


154 


camera and (video adj call) 


USPAT 


OR 


ON 


2004/01/13 11:19 


S4 


6 


(camera and (video adj call)) and 
379/265.01-266.1.ccls. 


USPAT 


OR 


ON 


2004/07/21 11:52 


S5 


1765 


list near3 agent 


USPAT 


OR 


ON 


2004/01/13 11:24 


S6 


79 


(list near3 agent) and 379/265. 
01-266.1.ccls. 


USPAT 


OR 


ON 


2004/01/13 11:26 


S7 


1 


(list near3 agent) and (camera and 
(video adj call)) 


USPAT 


OR 


ON 


2004/01/13 11:26 


S8 


29754 


type near2 communication 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/19 11:33 


S9 


23706 


type near2 terminal 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/19 11:33 


S10 


51843 


(type near2 communication) or (type 
near2 terminal) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/19 11:33 


Sll 


109 


((type near2 communication) or (type 
near2 terminal)) with queu$3 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/19 11:33 


S12 


32 


(((type near2 communication) or (type 
near2 terminal)) with queu$3) and 
(acd or agent or (call adj2 center)) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/19 11:34 


S13 


128 


379/265.09.ccls. 


USPAT 


OR 


ON 


2004/07/21 11:56 


S14 


497291 


(type near2 call) or fax or facsimile or 
voice or phone or telephone or video 
or email or "e-mail" or (electronic adj 
mail) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/22 10:00 


515 


2170 


queu$3 near4 ((type near2 call) or fax 
or facsimile or voice or phone or 
telephone or video or email or "e-mail" 
or (electronic adj mail)) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/22 11:44 


S16 


23 


379/265.09.ccls. and (queu$3 near4 
((type near2 call) or fax or facsimile or 
voice or phone or telephone or video 
or email or "e-mail" or (electronic adj 
mail))) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/21 11:58 


S17 


3308 


agent near4 ((type near2 call) or fax 
or facsimile or voice or phone or 
telephone or video or email or "e-mail" 
or (electronic adj mail)) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/22 09:58 
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S18 


353 


(agent near4 ((type near2 call) or fax 
or facsimile or voice or phone or 
telephone or video or email or "e-mail" 
or (electronic adj mail))) and (queu$3 
near4 ((type near2 call) or fax or 
facsimile or voice or phone or 
telephone or video or email or "e-mail" 
or (electronic adj mail))) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/22 09:59 


S19 


3620 


agent near4 skill 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/22 09:59 


S20 


8631 


(type near2 call) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/22 10:00 


S21 


138 


((agent near4 ((type near2 call) or fax 
or facsimile or voice or phone or 
telephone or video or email or "e-mail" 
or (electronic adj mail))) and (queu$3 
near4 ((type near2 call) or fax or 
facsimile or voice or phone or 
telephone or video or email or "e-mail" 
or (electronic adj mail)))) and (agent 
near4 skill) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/22 10:01 


S22 


101 


((type near2 call) ) and (((agent near4 
((type near2 call) or fax or facsimile or 
voice or phone or telephone or video 
or email or "e-mail" or (electronic adj 
mail))) and (queu$3 near4 ((type 
near2 call) or fax or facsimile or voice 
or phone or telephone or video or 
email or "e-mail" or (electronic adj 
mail)))) and (agent near4 skill)) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/22 10:01 


S23 


290 


queu$3 near3 (fax or facsimile) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/22 12:43 


S24 


930 


queu$3 near3 (voice or phone or 
telephone) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/22 12:44 


S25 


348 


queu$3 near3 (email or "e-mail" or 
(electronic adj mail)) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/22 12:44 




1 O 


(queu$3 near3 (fax or facsimile)) and 
(queu$3 near3 (voice or phone or 
telephone)) and (queu$3 near3 (email 
or "e-mail" or (electronic adj mail))) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/22 12:25 
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S27 


15 


((queu$3 near3 (fax or facsimile)) and 
(queu$3 near3 (voice or phone or 
telephone)) and (queu$3 near3 (email 
or "e-mail" or (electronic adj mail)))) 
not (((type near2 call) ) and (((agent 
near4 ((type near2 call) or fax or 
facsimile or voice or phone or 
telephone or video or email or "e-mail" 
or (electronic adj mail))) and (queu$3 
near4 ((type near2 call) or fax or 
facsimile or voice or phone or 
telephone or video or email or "e-mail" 
or (electronic adj mail)))) and (agent 
near4 skill))) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/22 12:26 


S28 


199 


agent near3 (fax or facsimile) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/22 12:43 


S29 


1952 


agent near3 (voice or phone or 
telephone) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/22 12:44 


S30 


734 


agent near3 (email or "e-mail" or 
(electronic adj mail)) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/22 12:44 


S31 


54 


(agent near3 (fax or facsimile)) and 
(agent near3 (voice or phone or 
telephone)) and (agent near3 (email 
or "e-mail" or (electronic adj mail))) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/22 12:44 


S32 


52 


((agent near3 (fax or facsimile)) and 
(agent near3 (voice or phone or 
telephone)) and (agent near3 (email 
or "e-mail" or (electronic adj mail)))) 
not (((queu$3 near3 (fax or facsimile)) 
and (queu$3 near3 (voice or phone or 
telephone)) and (queu$3 near3 (email 
or "e-mail" or (electronic adj mail)))) 
not (((type near2 call) ) and (((agent 
near4 ((type near2 call) or fax or 
facsimile or voice or phone or 
telephone or video or email or "e-mail" 
or (electronic adj mail))) and (queu$3 
near4 ((type near2 call) or fax or 
facsimile or voice or phone or 
telephone or video or email or "e-mail" 
or (electronic adj mail)))) and (agent 
near4 skill)))) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/11/16 08:05 


S33 


1 


"6748073".pn. 


US-PGPUB; 
USPAT 


OR 


ON 


2005/01/26 14:24 


S34 


5 


("5878130" | "6111947" | "6137862" | 
"6181776" | "6665395").PN. 


USPAT 


OR 


OFF 


2004/07/22 13:00 


S35 


146 


alvarado$.in. 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/22 13:18 


S36 


4 


alvarado$.in. and "3797$.ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2004/07/22 13:18 


S46 


10071 


(track$3 or monitor$3) nearS agent 


US-PGPUB; 
USPAT 


OR 


ON 


2004/11/16 08:06 



Search History 2/22/05 8:47:54 AM Page 3 
C:\APPS\east\Workspaces\09823770.wsp 



S47 


1074 


(logon or (log adj on) or logoff or (log 
adj off) or busy or idle) near5 agent 


US-PGPUB; 
USPAT 


OR 


ON 


2004/11/16 08:07 


S48 


447 


S46 and S47 


US-PGPUB; 
USPAT 


OR 


ON 


2004/11/16 08:07 


S49 


226 


S48 and (realtime or (real adj time)) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/11/16 08:07 


S50 


177 


S49 and (acd or (call adj center)) 


US-PGPUB; 
USPAT 


OR 


ON 


2004/11/16 08:07 


S51 


1 


"6832203".pn. 


US-PGPUB; 
USPAT 


OR 


ON 


2005/01/26 15:05 


S52 


404 


(agent or representative) near5 (type 
adj (terminal or nedia or device)) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/01/26 15:06 


S53 


6595 


(agent or representative) near5 (fax or 
phone or telephone or mail or "e-mail" 
or (electronic adj mail)) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/01/26 15:07 


S54 


30 


S52 and S53 


US-PGPUB; 
USPAT 


OR 


ON 


2005/01/26 15:07 
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